From: Williams, Cheryl B.

Sent time: 09/20/2013 01:27:07 PM

To: Jiles, Jordana

Subject: FW: Signed- Information Request - North Pole Refinery
Attachments: Signed_Information Request_North Pole Refinery.pdf
Jo,

Incase you haven't already received this....
Happy Friday.

cheryl

From: Pollett, Lisa

Sent: Friday, September 20, 2013 12:30 PM

To: Williams, Cheryl B.

Cc: Boyd, Andrew; Palumbo, Janice

Subject: Signed- Information Request - North Pole Refinery

Mailed today:

Saved on the shared drive @N:\APPS\OCE\Air-RCRA\Williams\2013 Enforcement work\Signed Information
Request North Pole Refinery.pdf

Lisa

Lisa Pollett | OCE, Ground Water & Pesticides and Toxics Units | (206) 553-1485
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Reply to: OCE-127

Certified Mail Number 7012 1010 0003 2872 8561
Return Receipt Requested

URGEM™ LEGAL MATTER - PROMPT REPLY NECESSARY

Mr. Michael Brose

Plant Manager

North Pole Refinery

Flint Hill Resources Alaska, LLC
1100 H & H Lane

North Pole, Alaska 99705

Re:  Information Request Pursuant to Section 3007 of the Resource Conservation and Recovery Act,
(RCRA) and Section 104 of the Comprehensive Environmental Response, Compensation, and
Liability Act (CERCLA)

North Pole Refinery, Flint Hills Resources, Alaska, LLC
EPA ID Number: AKD 00085 0701

Dear Mr. Brose:

This letter requests information and documents relating to hazardous waste and material generated,
treated, stored, or disposed of at the North Pole Refinery (Facility). The U. S. Environmental Protection
Agency (EPA) received a Notification of Implementation of Contingency Plan for two fires that
occurred in a roll off container on June 20 and 22, 2013.

Pursuant to the authority of Section 3007 of RCRA, as amended, 42 U.S.C. § 6927, and Section 104(e)
of CERCLA, 42 U.S.C § 9604(e), you are hereby requested to respond to the Information Request set
forth in the enclosure to this letter.

Failure to respond fully and truthfully to the Information Request within 30 days of receipt of this letter,
or to adequately justify such failure to respond, can result in enforcement action by the EPA pursuant to
Section 104(e) of CERCLA and Section 3008 of RCRA, 42 U.S.C. § 6928. Each of these statutes
authorizes the EPA to seek the imposition of penalties of up to thirty-seven thousand, five hundred
dollars ($37,500) for each day of continued non-compliance per violation.

Please note that responses that are incomplete, ambiguous, or evasive may be treated as non-compliance
with this Information Request. Also, be further advised that provision of false, fictitious, or fraudulent
statements or representations may subject you to criminal penalties under 18 U.S.C § 1001 or Section
3008(d) of RCRA, 42 U.S.C. § 6928(d). The information you provide may be used by the EPA in
administrative, civil, or criminal proceedings.





This Information Request is not subject to the review and approval requirements of the Paperwork
Reduction Act 44 U.S.C. § 3501, et.seq.

Please send the requested information to:

Cheryl Williams

U.S. Environmental Protection Agency
Air-RCRA Compliance Unit, OCE-127
1200 Sixth Avenue, Suite 900

Seattle, WA 98101

The enclosed Statement of Certification must be signed and returned with the response to this
Information Request. Completion of the Statement of Certification certifies that the information you are
providing to this Information Request is true, accurate, and complete.

Thank you for your prompt attention to this matter. If you have any question concerning this
Information Request, you may consult with the EPA prior to the end of the 30 day time 1 ne specified
above for providing the requested information. Please contact Cheryl Williams of my staff for technical
questions at 206-553-2137 or at williams.cherylb@epa.gov. Legal counsel should contact Andrew Boyd
in the Office of Regional Counsel at 206-553-1222 or at - ~-d.anc-~""(@epa.gov.

virecior

Enclosure
1. Information Request

cc: Serena Lewellyn
I " Hills Resources
North Pole Refinery





Enclosure 1

NORTH POLE REFINERY
FLINT HILLS RESOURCES ALASKA, LLC
INFORMATION REQUEST

INSTRUCTIONS

1. Answer Every Question Completely. Provide a separate, clear answer to each and every question
and subpart of a question set forth in this Information Request. Incomplete, evasive, or ambiguous
answers shall constitute failure to respond to this Information Request and may subject you to the
penalties set out in the cover letter. If you believe that documents or information responsive to the
question are responsive in whole or in part, to one or more other questions, you need not provide the
information or documents more than once. In such cases, you may identify the documents or
information already provided by some unambiguous means, as long as the precise manner in which
the documents or information are responsive to the subsequent question is clearly specified.

2. Number "~c *~s—~~. Precede each answer with the number of the question to which it
corresponds.

3. Provide the Best Information Available. Provide responses to the best of Respondent’s ability, even
if the information sought was never put down in writing or if the written documents are no longer
available. You will need to seek out responsive information from current employees/agents.
Submission of cursory responses when other responsive information is available to Respondent will
be considered non-compliance with this Information Request.

4. lIdentify Source of Answer. Fo. .ach question, identify (see Definitions) all the persons and
documents that you relied on in producing your answer.

5. Submit Documents with Labels Keyed to Question. For each document produced in response to this
Information Request, indicate on the document (or in some other reasonable manner) the number of
the question to which it responds.

6. Continuing Obligation to Provide/Correct Information. If additional information or documents
responsive to this Request become known or available to you after you respond to this Request, EPA
hereby requests pursuant to Section 104(e) of CERCLA, 42 U.S.C §9604(e), and Section 3007 of
RCRA, 42 U.S.C. § 6927, that you supplement your response to EPA. Failure to supplement your
response within thirty (30) days of discovering such responsive information may subject you to per
day penalties. If at any time after the submission of this response, you discover or believe that any
portion of the submitted information is false or misrepresents the truth, you must notify EPA of this
fact as soon as possible and provide EPA with a corrected response. If any part of the response to
this Information Request is found to be false, the signatory to the response and the company may be
subject to criminal prosecution.

7. Confidential Information. The information requested herein needs to be provided even though the
Respondent may contend that it includes confidential information or trade secrets. You may, if you
desire, assert a confidentially claim covering part or all of the information requested, pursuant to 40

1






C.F.R. § 2.203(b), by attaching to such information at the time it is submitted, a cover sheet, stamped
or typed legend, or other suitable form of notice employing language such as “trade secret,”
“proprietary,” or “company confidential.” In addition, please note that you bear the burden of
substantiating your confidentiality claim. Your claim of confidentiality should be supported by the
submission of information supporting such claim; the type of information to be submitted is set out
in 40 C.F.R Part 2. Information covered by a claim of confidentiality will be disclosed by EPA only
to the extent, and only be means of procedures, provided in 40 C.F.R. Part 2, Subpart B. If no such
claim accompanies the information when it is received by EPA, it may be made available to the
public by EPA without further notice to you. You should read the above-cited regulations carefully
before asserting a business confidentiality claim, since certain categories of information are not
properly the subject of such a claim.

Obijections to Qr~~*ions. While the Respondent may indicate that it objects to certain questions in
this Information Request, to object without providing responsive information may subject
Respondent to the penalties set out in the cover letter.

Complete the F-~"osed &“~*~ment ¢ " -rtification. Please complete the enclosed Statement of
Certification which certities that the information you are providing in response to this Information
Request is true, accurate, and complete.






NORTH POLE REFINERY
FLINT HILLS RESOURCES ALASKA, LLC

INFORMATION REQUEST

IN THE MATTER OF: )
)

North Pole Refinery ) Statement of Certification
Flint Hills Resources Alaska, LLC )
North Pole, Alaska )
)
Respondent )
)

I hereby certify, under penalty of perjury pursuant to 28 U.S.C § 1746, that I have personally examined
and am familiar with the information submitted in pages one through , and based on my inquiry of
those individuals responsible for obtaining the information, the submitted information is true, accurate,

and complete.

Signature Date signed

Printed Name

Official Title





NORTH POLE REFINERY
FLINT HILLS RESOURCES ALASKA, LLC
INFORMATION REQUEST

DEFINITIONS

All terms not defined herein shall have their ordinary meaning, unless such terms are defined in Section
102 of RCRA, 42 U.S.C. § 6901, et seq., or at 40 C.F.R. § 260.10, in which case such statutory or
regulatory definitions shall apply. Unless otherwise specified, the following definitions shall apply to
the following words as they appear in this Information Request.

1.

The terms “yours,

99 &&

you” or “Respondent” shall mean Flint Hills Resources Alaska LLC, its

officers, managers, employees, contractors, assigns and agents.

The term “Facility” shall mean and include the North Pole Refinery property at or about 1100 H & H
Lane, North Pole, Alaska.

The terms “document” and “documents,” shall mean any object that records, stores, presents, or
transmits information, and shall include, but not be limited to:

(a) Writing of any kind, formal or informal, whether or not wholly or partially in handwriting,
including (by way of illustration and not by way of limitation) any of the following:

1.

il.
il.

iv.
\'A
\%8
Vil.

Viil.

1X.

Invoice, manifest, bill of lading, receipt, endorsement, check, bank draft, canceled check,
deposit slip, withdrawal slip, order;

E-mail, letter, correspondence, fax, telegram, postcard;

Record book, minutes, memorandum of meetings and telephone and other conversations,
telephone messages, inter or intraoffice communications;

Agreement, contract, and the like;

Log book, diary, calendar, desk pad, journal, and scrapbook;

Bulletin, circular, form, pamphlet, statement;

Report, notice, analysis, notebook;

Graph or chart; or,

Copy of any document.

(b) Microfilm or other film record, photograph, or sound recording on any type of device;

(c) Any tape, disc, or other type of memory generally associated with computer and data
processing, together with:

1.

ii.

The programming instructions and other written material necessary to use such disc, or
disc pack, tape or other type of memory; and
Printout of such disc, or disc pack, tape or other type of memory; and

(d) Attachments to, or enclosures with, any document as well as any document referred to in any
other document.





NORTH POLE REFINERY
FLINT HILLS RESOURCES ALASKA, LL.C
Lww IRMATION REQUEST
DEFINITIONS (continued)
The term “solid waste” shall mean a solid waste as defined in 40 C.F.R. § 261.2.

The term “hazardous waste” shall mean a hazardous waste as defined in 40 C.F.R § 261.3.

The term “material” or materials” shall mean any and all objects, goods, substances or matter of any
kind, including but not limited to wastes.

The term “manage” means the systematic control of the collection, storage, transportation,
processing, treatment, recovery, and disposal of waste.

The terms “and” and “or” shall be construed either disjunctively or conjunctively, as necessary, to
bring within the scope of this information request any information which might otherwise be
construed to be outside its scope.

Words in the singular shall be construed in the plural, and vice versa, where appropriate in the
context of a particular question or questions.





NORTH POLE REFINERY
FLINT HILLS RESOURCES ALASKA, LL.C

INFORMATION REQUEST
QUESTIONS

Unless otherwise specified, the information requested applies to all materials, units or processes at the

Facility.

1. Provide the full legal name and mailing address of the Respondent.

2. For each person answering these questions on behalf of the Respondent, provide:

a. full name,

b. title,

c. business address and email address, and

d. business telephone number and fax number.

3. For the month of June 2013 identify each type of hazardous waste generated at the facility by waste
description and by 40 C.F.R. Part 261 hazardous waste number, and identify the amount by weight
for each waste type generated.

4. Identify the total amount of hazardous waste accumulated at the facility in the month of June 2013.

5. For both the June 20, 2013 and June 22, 2013 fires involving groundwater filters identified in a letter
report from the facility to EPA, dated July 3, 2013, provide a description of what steps the
Respondent took to comply with 40 C.F.R. § 265.31.

6. Describe the planned management and disposition of the groundwater filters involved in the June 20,
2013 and June 22, 2013 fires.

7. Identify any and all hazardous waste determinations made in accordance with 40 C.F.R. 262.11 for
groundwater filters containing iron sulfides and indicate when those determinations were made.
Provide records of any test results, waste analyses or other determinations for groundwater filters
containing iron sulfides made in accordance with 40 C.F.R. 262.11.

8. Please further describe how the roll off container and the groundwater filters in the container were

being managed at the time of each of the two fires, that is, for each fire:

Where was the roll off container located?

Was the roll off container covered? If so, in what manner was it covered? -

When were the filters contaminated with iron sulfides first put into the roll off container?
Was the roll off container labeled as hazardous waste and dated with an accumulation start
date in accordance with 40 C.F.R. § 262.34(a)(2)and(3)?

e. How were the fires discovered?

/e o





9. Provide a list of employees that were engaged in the management of the groundwater filters that
caught fire on June 20 and June 22, 2013, inclu g those employees involved in the response to the
fires and those employees whose activities resulted in the material being placed in the roll off
container. Describe the nature and extent of each person’s involvement in the management of the
groundwater filters both before and after the fires.

10. For each of the employees listed in the answer to question 9, provide all the training records and
documents specified in 40 C.F.R. § 265.16(d).





